
Building & Safety Bureau
2019 QUARTERLY KEY SERVICE METRICS

Residential Non-Residential

MAJOR CONSTRUCTION VALUATION
(Residential + Non-Residential)

Plan Check
Applications
Processed

Permit
Applications
Processed 

Q3: Jul - Sep 

Q4: Oct - Dec

Q1: Jan - Mar 

Q2: Apr - Jun

$357,926,876Q3

$105,587,500 Q1

Q4 $269,150,709

$639,761,462Q2

8,856
6,458

9,729

6,436

9,885

5,752

10,039

6,785

Q1 Q2 Q3 Q4

INSPECTIONS CONDUCTED

Customers Assisted
on the Permit Center
Help Desk Line 

Customers
Served at the
Permit Center

Q1 Q2 Q3 Q4

6,070
8,820

6,758 7,662
6,305

16,559

9,525
6,547

Q1 Q2 Q3 Q4

1,322

2,804

2,004

3,531

1,788

3,3013,418

1,878

To request this information in an alternative format or to request a reasonable accommodation, please contact 
the Development Services Department at longbeach.gov/lbds and 562.570.3807. A minimum of three business 
days is requested to ensure availability; attempts will be made to accommodate requests with shorter notice.

@LongBeachBuilds


